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OKA3AHHA YCAYT YYPEXJIEHHUSIMMU KYJIbTYPhI,
IOIBEJIOMCTBEHHBIMH YIIPABJIEHHIO I10
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BBE/IEHHE

HeszaBucumas olneHka KadecTBa YCJIOBUM OKa3aHHS YCIYr YUYPEXKICHUSIMHU
KYJbTYPBI SIBIIETCS OAHOU U3 (hOpPM OOIIECTBEHHOTO KOHTPOJISL U MPOBOJAUTCS B LEISAX
NpeIOoCTaBIEHUS IpakJaHaM UH(POpMAIMK O KaueCTBE OKa3aHUs YCIyT OpraHu3alusIMu
KYJbTYpBI, @ TAK)KE B LEJISAX MOBBIIICHUS KAUECTBA UX ACATEIbHOCTH.

HeszaBucumas olneHka KadecTBa YCJIOBUM OKa3aHHUS YCIYT YUPEKICHUSIMU
KyJbTYpbl, TOJBEIOMCTBEHHBIMA YTPABICHUIO MO JeNaM KyJbTYphl M HCKYyCCTBa
Anmunuctpanuu  ropoga Hopuibcka Oblla  mpoBeAeHa B COOTBETCTBHE  CO
CIEIYyIOIIMMHA HOPMATUBHBIMU  IPAaBOBBIMM JOKYMEHTAMHM W  METOJAMYECKHUMU
Marepuaiamu:

- ®enepanbubiii 3akoH 0T 05.12.2017 Ne 392-®3 «O BHeCEeHUM H3MEHEHUU B
OTAENbHBIC 3aKOHOAATeNbHbIE akThl Poccuiickonn depepauuu 10  BOHpocam
COBEPILIEHCTBOBAHMS MPOBEICHUS HE3aBUCMMOM OLICHKM KAaueCTBa YCJIOBHI OKa3aHMS
yCIOyr OpraHu3aldsMu B cdepe KyJbTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHMUs,
COLIMAJIbHOTO OOCTYKUBaHUs, U (pelepaJbHBIMU YUPEXKIECHUSIMU MEIUKO-COIMAIbHOM
DKCIIEPTU3bIY;

- ®enepanbhbiii 3akoH OT 21.07.2014 Ne 256-®3 (pea. or 05.12.2017) «O
BHECEHMM WM3MEHEHUI B OTHENbHBIE 3aKOHOJATENbHbIE aKkThl Poccuiickon denepanuu
II0 BOIIPOCAM IIPOBEJCHMS HE3aBUCHMOM OLIEHKM KadecTBa OKAa3aHWS  yCIIyr
OpraHu3alusIMH B cpepe KyJIbTypbl, COLMAIBHOIO OOCITYKUBAHUS, OXPaHbI 310POBbS U
00pa3oBaHUs;

- npuka3 MunucrepctBa KyubTypbl Poccuiickon ®epepamuum ot 20.02.2015r.
No277 «OO0 yTBepkaeHHH TpeOOBaHUN K COAEPXKAHUIO U (PopMEe NpenocTaBICHUS
uHpopMaMu O  JIEATENIbHOCTM  OpraHu3alMil  KyJbTypbl, pa3MellaeMod Ha
opuIMaNbHBIX caiiTaX YHOJHOMOYEHHOTO (heaepaibHOr0 OpraHa HMCHOJHUTEIbLHOU
BJIACTH, OPraHOB TOCYJapCTBEHHOW BiacTu cyobekToB Poccuiickoit deneparum,
OpraHOB MECTHOTO CAMOYIPAaBJIECHUS U OpraHU3aluil KyJbTypbl B ceTH «IHTEpHETY;

- npuka3 MunucrepcTBa KyabTypbl Poccuiickoit @enepanuu ot 27.04.2018 Ne 599
«O0 yTBepXKIEHUHU TIOKa3aTeyiell, XapaKTepU3yoIIMX OO0IIHe KPUTEPUU OLEHKU
KaueCcTBa YCJIOBUHN OKa3aHUs YCIYT OPTaHU3ALUSMHU KYJIbTYPbI»;

- npuka3 MuUHUCTEpPCTBA TpyAa U COUMaIbHOM 3ammThl Poccuiickont denepanuu
ot 31.05.2018 1. Ne 3441 «O6 ytBepxkaeHuu EnuHoro mopsiika pacuera mokasaresneH,
XapaKTEepU3yIOMKUX OOILIMEe KPUTEPUU OLIEHKM KadyecTBa YCJIOBHM OKa3aHWS YCIyr
opraHuzalusMu B cdepe KyJIbTYpbl, OXpaHbl 370pPOBbs, 00pa30BaHMS, COLMAIBLHOTO
oOcnykuBaHUs U (eAepabHBIMU YUPEXKICHUSIMH MEIUKO-COLUATBHON SKCIEPTU3BIY;

- nocra”HoBienue [IpaBurenscTBa Poccuiickoit @eneparuu ot 31.05.2018 Ne 638
«O0 yTBepKIeHUM TIpaBWJI cOopa U 0000IIeHUsT MH(DOpPMAIMK O KayeCTBE YCIOBHIA
OKa3aHMs YCIyr OpraHu3aiusiMud B cepe KyJbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs,
COLIMAJILHOTO OO0CIYXMBaHUsI U (peaepaqbHbIMU YUPEKACHUAMHU MEIUKO-COIMATbHOM
DKCIIEPTHU3bIY;

- HOPMaTHBHO-IIPABOBHIE AKThI, PETIAMEHTUPYIOLIUE pa3MelleHre HHPOpMaIiu
OopraHu3anusIMu Ha OQUIMAIIEHOM caiiTe B WH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu «MHTEpHET» (WWW.bUus.gov.ru);



- Pacnopsbkenne Anmunuctpanu r. Hopunbcka KpacHospckoro kpas oOT
29.02.2016 Ne 812 (pen. ot 08.08.2018) «O06 yTBep»JaeHUM CTaHIAPTOB KadyecTBa
PEeIOCTaBICHUSI MyHUIIUTIATBHBIX YCIYT B 00JIACTU KYJIBTYPhI M HCKYCCTBaY.

CO6op, 0000111€eHNE 1 aHAJIM3 JIAaHHBIX O KAYeCTBE OKA3aHUs yCIyT OpraHu3alusMU
KyJIbTYPBI MIPOBOJIAJICS C LIETBI0O 00ECTIEUEHUs MOJHOM, OOBEKTUBHON M JOCTOBEPHOM
uH(GOPMAIUH TI0 CIAEAYIOIUM KPUTEPHUSIM:

1) OTKpHITOCTH U TOCTYHMHOCTH HH(pOPMAIHH 00 OPraHU3aIuK KYJIbTYPHI;

2) KOM(OPTHOCTB YCTIOBHIA MPEAOCTABICHHS YCIIYT;

3) JMOCTYITHOCTH YCIIYT JUISl HHBAJIUIOB;

4) nmoOpoKeNaTeIbHOCTh, BEXKIHMBOCTh PAOOTHUKOB OPTaHU3aINH;

5) yHOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIIYT.

[lepeyeHb KpUTEpHUEB OLEHKH KadyecTBa OKa3aHUsA YyCIyr OpraHu3alusMu
KYJBTYpPBI U IIOKA3aTeNIeH, NX XapaKTepU3yromux, npusoaurcs B [Ipumoxenun 1.

HcrounrkamMu u mMeTonamu cbopa mH(OpMaluu O KadyecTBEe YCIOBUM OKa3aHUs
YCIIYT SIBJISLIACH!

- aHanu3 OQUIUATBHBIX CANTOB OpraHu3alMil KylabTypel B ceTu «MHTepHeTY,
MH(OPMALIMOHHBIX ~ CTEHJIOB, MHBIX OTKPBITHIX  HMH(QOPMAIMOHHBIX  PECYPCOB
OpraHU3aIn;

- aHauu3 HOPMATHBHBIX IIPAaBOBBIX AKTOB IO BOIIPOCAM JEATEIbHOCTH
OpraHu3alliy U MOPSIIKY OKa3aHUsI UMHU YCIIYT B cpepe KyJIbTyphI;

- HaOJII0JIeHUE, KOHTPOJIbHAS 3aKYIIKa, IOCEIEHNE OpraHUu3allly;

- OMPOC MOJIyYaTeJIeH yCIIyT.

AHKeTa, wucnosb3lyemas Il OIpoca ToJiydareined YCIayr, COHEpKUTCA B
MIPUIIOKEHUH 2.

Hamu Oblna coOpana, o0001ieHa U NpoaHalIu3upoBaHa MH(POpMAIMS O KayecTBE
YCIOBHM  OKa3aHUsl YCIYr  YYPEKIEHUSMU  KyJIbTYphbl, IOJIBEIOMCTBEHHBIMU
YIPABJIECHUIO IO JeJIaM KYJbTypbl M HCKycCTBa aJMUHHUCTpanuu ropona Hopuibcka,
COrJJaCHO NEPEYHIO OpPraHu3alil KyJbTYpbl, IMOMJIECKALIUX HE3aBUCUMOM OIIEHKE B
2018 roay (ITpmnoxenue 3).



I. PACYET IIOKA3ATEJIEH, XAPAKTEPH3YIOIIHX KPHUTEPHH OIL[EHKH
KAYECTBA «OTKPBITOCTD H JOCTYIIHOCTb HH®POPMALIHH Ob
OPIr'AHHU3ALIHH KY/IbTYPbI»

[Toka3zaTenu, xapakTepU3yKOLIUME KpUTEpUH OLEHKHM KadecTBa «OTKPBITOCTh U
JIOCTYMHOCTh WH(GOPMALIMK 00 OpTaHU3alUU KYJIbTYPBD» PACCUUTBHIBAIOTCS CIETYIOIIUM
oOpazom:

a) 3HaueHue Tmokazarens «CooTBeTcTBHE WHGOpPMALUU O JACSITEIbHOCTU
OpraHM3aliM, pa3MELIEHHOW Ha OO0IIeJOCTYNHBIX HWH(MOPMALMOHHBIX pecypcax,
NepeyHto MHpOpMaluu M TpPeOOBAHMUAM K HEHW, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu» (I1,4) onpenensercs mo gopmyne:

I/ICTGH +I/Ical71T
M= ( ZX%HODM )x100, (1.2)

rae
Werens — 00bEM HHPOpMaLIMU, pa3MEIIEHHOW HAa MH(OPMAIMOHHBIX CTEHIAX B
MTOMEIICHUHN OPTaHU3alnu;

ety — o00beM  uHOpManuu, pa3MelmieHHOW Ha oQUIMaIbHOM  CcalTe
OpraHu3alluy;
Wyopw - 00BEM uHOpMaAIMM, pasMEIICHHE KOTOPOHM HAa OOHIEJOCTYIHBIX

MHPOPMAITMOHHBIX ~ pecypcax  yCTaHOBJEHO  3aKOHOJATECIbHBIMU W  WHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3Hauenue nokaszarens «OobecrnedueHne Ha OQUIMATBLHOM CalTe OpraHu3aluu
Haauuusl W (DYHKIIMOHMPOBAHUS JIUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBS3U U
B3auMoIeHCTBHS ¢ noaydareasiMu yeayr» (I1,e) onpenensercs mo Gopmyie:

H,HI/ICT = TI{I/ICT X CHI/ICTI (12)

i (o

Twer — KOJIMYECTBO OaIOB 3a HAIWYMEe Ha O(HIMATLHOM CaiTe OpraHU3aliy
UH(GOPMAIMHK O JUCTAHIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C TOIyYaTEISAMH YCIIYT;

Cuwer —  KOIMYECTBO  (PYHKIMOHHMPYIOIIMX  JAMCTAHIMOHHBIX  CIIOCOOOB
B3aUMOJENUCTBHS C IONy4aTessMHA yCAyr, MHPOPMALUsS O KOTOPHIX pasMelleHa Ha
o(UIMAIBLHOM CaiiTe OpraHu3aIuH.

B) 3HauycHHWE TMoOKasartenas «Jloyis TojydaTenei yCayr, yIOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJHOTOM ¥  JOCTYIHOCTBIO HH(OpPMAIMA O  JEATEIBHOCTH
OpraHM3aliH, pa3MEIIeHHONH Ha WHPOPMAIMOHHBIX CTEHJaX, Ha caiite B
MH(pOPMaLIOHHO-TeJIEKOMMYHHKaMoHHOU cetn «MHTeprery (I1°"?y,), onpenensercs
o ¢opMmyiie:

yCTeH[{ + ycaﬁT )X 100, (13)

OTKp _
II B ( ZXq06m

ya

rne



VY crenn - YUCIO TOJyYaTeNIeH YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTON
U JOCTYIHOCTBIO HMH(pOpMALMM, pa3MENICHHOW Ha HWHOOPMAIMOHHBIX CTEHJaX B
MOMEIIIEHUH OpPTaHU3aluu;

V caitr - YUCIIO TIOJTyYaTeNIel YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO, IIOJHOTON U
JOCTYITHOCTBIO HH(OpMAIUK, pa3MEIeHHOW Ha OUIIMATIFHOM CaiiTe OpraHu3aluy;

Y6, - O0III€E YHCIIO OTIPOIIECHHBIX MOJTyYaTeneil yCayT.

Pe3ynpTaThl pacyera mokaszaTeled MO JaHHOMY KPUTEPHUIO OLIEHKHM KayecTBa
npuBeneHsl B [Ipunoxenun 4.



I. PACYET II0KA3ATEJIEH, XAPAKTEPHU3YIOIJHUX KPHTEPHH OIL[EHKH
KAYECTBA «KOM®OPTHOCTb YC/JI0BHH ITPE/JOCTABJEHHA YC/AYT»

[TokazaTenu, xapakTepusylolue Kputepuil oueHkn kadectBa «KomdboprHOCTH
YCJIOBUH TPEOCTABICHUS YCIIYT» PACCUUTHIBAIOTCS CIEIYIOIIUM 00pa3oM:
a) 3HaueHue nokasarens «O0ecnedyeHrne B Opranu3au KOMMQOPTHBIX yCIOBHIA
ns npepoctaBieHus yeayr» (Ilioug yen) ONpenenseTcs no Gpopmyie:

HKOM(p.ycn = TKOM(pXCKOM(In (21)
Tac:
TKOM(’p_ KOJIMYECTBO Oa/yIOB 3a HAJW4HE B OopraHu3anuu KOMCI)OpTHBIX YCJIOBI/Iﬁ
MpcaoCTaBJICHUA YCIIYT,
CKOMq, — KOJIMYECTBO KOM(l)OpTHI:IX YCJ'IOBI/Iﬁ MpcaoCTaBJICHUA YCIYT.
6) 3HAUYCHHUEC II0KAa3aTCiIAd ((I[OJUI HOHy‘{aTGHGﬁ yCIyr, YAOBJICTBOPCHHBIX
KOM(i)OpTHOCTI:IO YCJ'IOBI/Iﬁ IMpCaoCTaBJICHUA YCIIYI» (HKOMCPYH) OoIIpcaACACTCA 110

dhopmyie:

yKOM(’p
o, =———x100, (2.2)
I'10611_1
e
yrome YHCJIO TOJIydaTedel YCIOyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO

MPEAOCTABIICHUS YCIIYT OPTaHU3aluen KyJIbTYyphI;

Yoo - 0OI1IE€E YHCIIO OMPOIIECHHBIX OTyYaTesIel yCIyT.

Pe3ynbraThl pacuera mokaszaTejed MO JaHHOMY KPUTEPUIO OLICHKH KadecTBa
npuBeeHs! B [Ipunosxxenun 5.



III. PACYET ITOKA3ATEJIEH, XAPAKTEPH3YIOIIIUX KPUTEPHH OLIEHKH
KAYECTBA «JJOCTYIIHOCTbB YC/IYT J/I1 HHBAJIW/IOB»

[Tokazarenu, XxapakTepu3yIOIIUE KPUTEPUM OIEHKU KaudecTBa «JlocTymHOCTB
YCIIYT JJIs1 MHBAJIMJOBY PACCUUTBIBAIOTCS CIEAYIOIIUM 00pa3oM:
a) 3HaueHue mokazatens «OOopylnoBaHHE TEPPUTOPUHU, MPUIIETAIONMIEH K

OpraHM3aluM, ¥ €€ MOMEIIECHWH C y4eTOM HOCTYIHOCTH Juid uHBaauaoB» (11 ,..)
ompeenseTcs mo GopMmyJie:
opr __ opr opr
H LIOCT_T JI0CT x C JIOCT 1 (31)
re:
T oer — KoOIMYeCTBO OauioB 3a OOECIeYeHHe YCIOBHH JOCTYIHOCTH

OpraHW3aly I HHBATU/IOB;

C" oer — KOJIMYECTBO YCIOBHUM JOCTYIIHOCTH OPraHU3alliK I HHBAJIHIOB.

0) 3HaueHue nokazarens «OOecneyeHre B OpraHu3aliy yCJIOBUN JTOCTYIHOCTH,
MO3BOJISIIONIMX ~MHBAIWAAaM TOJydYaTh yCIOyrn HapaBHe c apyrmmm»y  (IT°" )
omnpenensiercs mo hopmyiie:

yemyr  _ mpyenyr yeryr
IT ocT T JI0CT xC JIOCT? (32)
rIe:
yCIyT o
T wer — KOJMMYECTBO OayyioB 3a oOecleueHue YCIOBUH JIOCTYHHOCTH,
MO3BOJIAIOIINX HHBAIMAM TTOJTY9aTh YCIIYTH HApaBHE C JPYTUMU;
C¥*™ oer — KOJMYECTBO YCIIOBHH JOCTYIHOCTH, IIO3BOJSIONIMX HWHBAIUIAM

HOJIy4aTh YCIyIH HapaBHE C JAPYTUMH.
B) 3HayeHWe TMoKasaress «J{odsg ToiydaTeneil  yciyr, YAOBIETBOPEHHBIX
JOCTYHHOCTBIO yeuryr s uaBanuaosy (117, ) onpenensercs mo gpopmyie:

yZ[OCT

o )x100, (3.3)

HHOCTyﬂ — (

rae

VA - gmes0 nosyyareneil yeyr-uHBaaua0B, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIyT ISl UHBAJIUOB,;

Y, - YMCIIO ONPOLIEHHBIX TOJyYaTENEH YCIyTr-UHBAIUIOB.

Pe3ynprarel pacuera mokaszareliel MO JaHHOMY KPUTEPHUIO OLIEHKM KaudecTBa
npuBeeHs! B [Ipunosxxenun 6.



IV. PACYET ITOKA3ATEJIEH, XAPAKTEPH3YIOIIIUX KPUTEPHH OLIEHKH
KAYECTBA «JOBPOKE/IATE/IBHOCTh, BEK/INBOCTb PABOTHHKOB
OPIr'AHHU3ALIHHN»

[Toka3arenu, XapaKTEPU3YIOIIHE KpUTEpUil OLICHKHU KayecTBa
«/1oOpokenaTenbHOCTh, BEKJIMBOCTh PAOOTHUKOB OpPraHU3allMiy) pPACCUUTHIBAIOTCS
CIEAYIOIIMM 00pa3oMm:

a) 3HaueHWe mokazarens «Jlong mosydarened ycayr, YAOBJIETBOPEHHBIX
I00pOKENaTETbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpTraHM3alldd, OOECIIEUHBAIOIINX
MEPBUYHBIN KOHTAKT U HH(OPMHUPOBAHKE MOTydaTeNst yCIyru (paOOTHUKHU CIPABOYHOM,

KacCUpBI U IIpoyee) K HEMOCPEICTBEHHOM obpaliieHin B opranuzauuioy» (TP )
onpeseNseTcs mo Gopmyiie:
yl‘IepB.KOHT
TICPB.KOHT
I = (g X100, (4.1)
o6
rje
Yy HepBEoRT - YHCIIO noJIyJaTereit YCIIyT, yIOBJIETBOPEHHBIX

T00pOKENaTETHbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpTaHU3alldd, OOECIIEUYMBAIOIINX
MEPBUYHBIN KOHTAKT U MTHPOPMUPOBAHUE TIOTyUaTelNs yCIyTH;

Y6 - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIyT;

0) 3HaueHue Tmokazatens «Jlons Tosydarened yCIayr, YAOBIETBOPEHHBIX
T00pOKENaTETHbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpTaHM3allUH, OOECTICUYMBAIOIINX

HETOCPEICTBEHHOE OKa3aHWe YCIYTH HpH oOpamieHnu B opraHuzanmmoy» (177 )
omnpeensieTcs 1mo hopmyoie:
yOKars.ycnyr
OKa3.yciuyr — _
I w=(—g )x100, (4.2)
o6
e
Yoy YHCIIO HoJTydaTemei YCIIYT, YIOBJIETBOPEHHBIX

I00pOKENATENbHOCThIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHM3alud, 00€CIEeYMBAIOIMIMX
HEIMOCPEICTBEHHOE OKA3aHHUE YCIYTH;

Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIyT;

B) 3HAuCHHME TIOKa3aTesl OLEHKU KaudecTBa «Jlonst momyuarened ycuyr,
YIOBIIETBOPEHHBIX JOOPOKENATEIHLHOCThIO, BEAKJIMBOCTHIO PAOOTHUKOB OpTaHU3AIUU

IPU  WCMOJB30BAHMM  JUCTAaHIMOHHBIX  (opMm  B3ammomenctBusiy  (TT°))
ompeaenseTcs mo hopmyiie:
yBe)KH.,HI/ICT
BCXKII.IUCT —_
I = (g X100, (4.3)
0011
e
\aeans - YHCII0 HOJTydaTenei YCIIYT, Y IOBIETBOPEHHBIX

T00pOXKENaTETbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OpPraHU3alluK MPU UCTIOJIb30BAaHUU
JIMCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBUS;

Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX TTOTy4YaTeen yCIyT.

Pe3ynpTarel pacuera mokaszaresieil MO JaHHOMY KPUTEPHUIO OLIEHKH KaudecTBa
npuBeneHsl B [Ipunoxenun 7.



V. PACYET INOKA3ATEJEH, XAPAKTEPHU3YIOIJHUX KPUTEPHH OLIEHKH
KAYECTBA «Y/IOBJIETBOPEHHOCTD YC/IOBHAMH OKA3AHHUA YC/1YT»

[Tokazarenu, XapaKTepU3yIOIIHe KpUTEpUit OIICHKH Ka4yecTBa
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMU OKa3aHUS YCIYr» PaCcCUUTHIBAIOTCS CIIEIYIOIIUM
obpazom:

a) 3HaueHue Tokazarens «Jlons Tmosyuyareneld yCiIyr, KOTOpPbIe TOTOBBI
PEKOMEHJ0BaTh OpPraHu3allMil0 POJICTBEHHMKAM W 3HAKOMbIM (MoOriin OBl ee
PEKOMEHJIOBAaTh, €CIM Obl OblIa BO3MOKHOCTH BbIOOpa opraHuzaiuu)»  (Ilecom)
ompenensercs no Gopmyre:

Y
— pPEKOM
HpeKOM - ( LI )X 100: (51)
0011
rue
ypeKOM - YHCJIIO HOJIyaneﬂeﬁ yCiyr, KOTOPBIC TOTOBbI PCKOMCHIOBATHb

OpraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PEKOMEHJI0OBaTh, €CIIH OBl
ObLJ1a BO3MOKHOCTh BBIOOpA OpraHU3alNH),

Y6 - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIIyT;

0) 3HaueHue TmoKazatens «Jlons mosydarened yciayr, YAOBIETBOPEHHBIX
rpaduxom pabots oprauuzamumy (I ) onpenensercs mo hopmyie:

e = Y00 5.9
v _( 8| ) > ( . )
o6
rae
opr.yci <
Y - YHUCJIO TOJIyYaTelled YCIyr, YAOBIETBOPEHHBIX TIpa(UKOM padOThI
OpraHu3allNy;

Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX MOTy4YaTeIen yCIyT;
B) 3HAUYEHME MoKa3zaTess «Jlons momyyareneil yciyr, yIOBIETBOPEHHBIX B I[EJI0OM
YCIIOBUSIMU OKa3aHus yciyr B opranusatum» (Il,,) onpenensercs no ¢popmysne:

M, = (—gvﬂ— )%100, (5.3)
0011

rae

Vyu - YHMCIO IOJy4aTeled yCIyr, YAOBIETBOPEHHBIX B LEJIOM YCJIOBUSAMHU
OKa3aHUus yCIYyT B OpraHU3aluu;

Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeen yCIyT.

Pe3ynbraThl pacueTa mokazaTeied MO JaHHOMY KPUTEPUIO OLICHKHM KadecTBa
npuBeeHb! B [Ipunokennn 8.



VI. PACYET HHTETPA/IbHOTIO IIOKA3ATE/IA OLEHKH KAYECTBA 110
OPIr'AHU3ALIHH KY/IbTYPbl, B OTHOILIEHHH KOTOPOH IIPOBE/JIEHA
HE3ABHCHMAA OLJEHKA KAYECTBA

WHTeTpasibHbI  MTOKa3aTelh OIEHKM KadyecTBa IO OpraHW3allid KyJIbTYphI, B
OTHOIICHWH KOTOPOW TIPOBEJCHA HE3aBHCHMAas OIICHKA KAa4eCTBa PACCUUTHIBACTCS
CIEAYIOIIMM 00pa3oMm:

Sh=>.K"/5, (6)
rae:
Sn — mokasarenb OIIEHKH KauecTBa N-0il opraHu3anuy;
K™, — cpenHeB3BenmleHHas CyMMa IIOKa3aTeNlel, XapaKTEPU3YIOIIUX M-bIid

KpHTCpHI?I OLICHKHU KA4YC€CTBA B N—om opranmu3alnuu, paCCUuTbIBacMasd 110 (bOpMYJ'IaM:
KCi=(03X I g + 03X yer + 0,4 TI™7, )
KZ,=(0,5xIM oupyea + 0,5xIT %, )
Ko=(0,3XTT™ g + 0.4XTI™ oy + 0,35 TT7,)
K4n:(0 4an-HepB.KOHT i + 0 4XHn-0Ka3.ycnyryu + 0 2XHH-BC)KH.I[I/ICTYH)
Ksn:(093xnnpeK0M + OaZXHn_opr.ycn}/ﬂ + OaSXHn}’H);

[lo utoram paboTel ObLIa chopMHUpoBaHa 6a3a AaHHbIX B dopmare .xIs
(ITpunoxkeHue 9), B KOTOPOU cofepKaTcs 3HAYEHUSI 10 KKA0MY U3 KPUTEPHUEB, a
TaKXXe UHTerpajbHbli MOKa3aTeJ b OLlEHKH KauecTBa 110 OpraHu3aluu KyJabTyphl.



VII. [IPEJI/IOKEHUA.

1. MBYK «l'opoackoil HEHTP KVJLTYPbD)

['opoackoit 1HeHTp KyabTypbl padoraer ¢ 1992 roga v Ha CErogHAIIHUN JEHb
ABJSIETCA OJAHUM M3 BEAYLIUX YUPEXKICHUN KYyJIbTYPHO-IOCYTOBOM AESTEIBHOCTH Ha
tepputopun Hopusibcka. B 2018 rony B MBYK «I'0poACKoi LIEHTp KyJbTYpPhI» CO37aH
¢unmman B mocenke CHeXHOropck B pesynbrare peopranm3aimmn MBYK  «/IK
«Queprusi». B MBYK «l'opoackoit nieHTp KyabTypbl» GyHKUHOHUpYeT 21 KiyOHOE
(dbopMHUpOBaHNE PA3TMYHON HAMPABICHHOCTH, B KOTOPHIX 3aHUMarOTcs Oosee 900
YEJIOBEK.

AHanu3 caiiTa JAHHOTO YYPEXKJIEHHs I0KAa3bIBAET, YTO BCSA IPELYCMOTPECHHAS
HOPMAaTHBHBIMHM IPaBOBBIMHU JOKyMEHTamMHu HMH(opmanus umeercs. [loceturenu caiita
MOTYT OLEHUTh pPabOTy YUYPEKICHHs, MOCTAaBUB COOTBETCTBYIOIIYIO «OTMETKY», a
TaK)K€ OCTaBHB OT3bIB B TOCTEBOM KHUre. MMeercs BO3MOXKHOCTh O3HAKOMHTBCS C
KOJUIEKTUBAMH OpraHu3alii B pexxuMe oHsiaiiH. OJIHAaKO, Ha Halll B3I/, YBEJIMUEHUE
KOJIMYECTBa BUIECO U (OTOMATEPUATIOB MPUBJIEKIO Obl emie OoJiblle MOCeTUTeNeH Ha
cait. Tem Ooznee 4TO MEPONPUATUNA MPOBOJUTCA TOCTATOYHO MHOTO, M MPOOJIEMBI C
KOHTEHTOM BO3HUKHYTh HE MOXeT. Takke Ha caidiTe pealu30BaHa BO3MOYKHOCTh
JEJIUTHCSI HOBOCTSIMH B COLICETSIX.

B xozme mnpoBeneHHs AHKETUPOBAHMS PECIMOHACHTHl OTMEYaId CIIaKEHHYIO
paboTy KOJIJIEKTHBA, BBICOKMI MPOQPECCHOHAIBHBIA ypoBeHb. OCOOEHHO MOJIIOOUIICS
moasaM «TalMbIpckuil (ecTuBallb aBTOPCKOM NecHW». Bmecre ¢ TeM, HEKOTOpbIE

PECIOHACHTBI OTMCYAIN HCO6XOI[I/IMOCTB MMPOBCACHUA PEMOHTA B CaMOM 3JaHUU.

2. MBYK «KvJabTYpHO-10CYTOBbLIH EeHTP UM. BJ1. BbICOIIKOT0)»

Hcropus MBYK «KyneTypHO-10CyTOBBIN LEHTp UM. Bil. Beiconikoro» Haudanach
B jajiekoM 1972 ropay, koraa ObUT BBEJIEH B dKCIUTyararuio kuHorearp «TamHax». Ha

CGFOI[H?[IHHI/Iﬁ ACHBb 3TO OJHO U3 JIOOMMBIX MECT nocyra KUTeen ropoaga.
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Ha cailite yupexieHus npejicTaBieHa BCs HeoOXxoaumasi MHPOpMalus, TaKKe
UMEIOTCS pa3nyHble criocoObl 0opaTHOH cBsi3n. MBYK «KynbTypHO-10CYyTOBBII LIEHTD
uM. Bn.  Breicoukoro»  mpeacraBieH M B CcOUCeTIX. B rpynme
https://vk.com/kdcvisotskiy cocrout 561 denoBek.

HecmoTpst Ha mnopaBisitoniee  OONBIIMHCTBO — IMOJIOKHUTENIBHBIX — OT3BIBOB
PECIIOHJEHTOB, €CTh W JOCTaTOYHO Kputuueckue. lloimywyaTenm ycinyr oTMedaroT
HEOOXOUMOCTD yIyUlICHUS pabOThI KACChl, TOBOPAT O MOTPEOHOCTH B 3aMEHE Kpecell B

3aJIC, CCTYIOT Ha «KHCXBATKY IMOJACTABOK B KpCClia IJIA MaJIbIIIC.

3. MBYK «KviabTypHO-10CcYIOBbIN HeHTP «H)0u1eiHbIi

Kunoteatp «HOOmneiHbIi» ObUT BBeJEH B 3KCILTyaTanuio 23 uioHs 1985 rona.
Ha ceromusamuuii eHb yupexkaeHue padoTaeT Mo TpEM OCHOBHBIM HANpPaBIICHUSM:
OpraHu3alysi KyJbTYPHO-MAcCOBBIX MEPONPUSTUN, OpraHu3alus KUHOIOKa3a |
opraHu3zaius padoThl KJIyOHBIX 00bEIMHEHU.

Ha caiite yupexzaeHuss umeercss Bcsi HeoOxoaumas uHpopmanus. OnHako, 1O
HalleMy MHEHHUIO, €CTh HeOoJbplIMe NpodsieMbl ¢ yaoOcTBoM HaBurauuu. [lpu
nepexoie B Kakou-mmbo paszien ¢ TJIaBHOW CTPaHUIIbI, TOMACTh B APYTOM pa3ziel] MOKHO
TOJBKO BEPHYBIIMCH Ha IJIaBHYIO CTpaHUILy. be3yCIOBHBIM MPEUMYIIIECTBOM SIBISIETCS
Hajuuue TenedoHa KPyrioCyTOUHON CIIPAaBOYHON. ITO KpaitHe peIKO BCTPEUAETCS.

PecnioH1IeHThI OTMEUYAIOT XOPOIITYI0 OPTaHU3AIMIO PA0OThI, MPU3BIBAIOT OTMETUTH

PYKOBOJUTCIIA U KOJJICKTUB. HeratuBHble OT3BIBBI MPAKTHYCCKN OTCYTCTBYIOT.

4. MBY «Kunoxomiuiekc «PoamHay

Nudopmarus, HeoOXoauMast JUisl pa3MeIeHus Ha CailTe YUPEKICHUS KyJIbTYpHI,
MIPE/ICTABIICHA B MOJHOM O0BEME.

Ha cailite yupexnenuss pasmemieHbl paboThl B pamMkax Bcepoccuiickoro
(dbecTuBaIsA-KOHKYypca ayauoBU3yallbHBIX HCKyccTB «llomsipHas coBa - 2018y,

MPOBOAUTCSL TojocoBaHue. I3 HEOONBIINX HEIOCTATKOB XOTEIOCh OBl OTMETUTH
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OTCYTCTBME HCTOPHUYECKON CIpaBKM O KHHOKOMIUIEKce. Jlymaercsi, 4To naaHHas
uH(popMarus Obl1a Obl MO3HABATENBHA.

PecnioHIeHTBI B paMKax aHKETHUPOBAHUS OTMEUYAIOT KAUYECTBEHHYIO OPTaHU3ALUIO
nocyra. HekoTopele oTMeualoT HeEynOOHbIE Kpecia B 3ane. Takke HMEIOTCS
MPEJUTIOKEHNST O CO3JaHUM UTPOBOM 30HBI JJIs AeTEW. Psj pecnoHAEHTOB OTMEUYArOT

HpO6JI€MI>I C HapKOBKOﬁ PAAOM C KHHOKOMIIIICKCOM.

5. MBY «My3eiiHO-BbICTABOYHBLIN KOMILIEKC «My3eid Hopuiabckay

Myzeit ucropun HIIP 6bu1 ocHoBaH B 1939 roxy. B 1989 romy BenoMcTBEeHHBIH
My3ell KOMOMHATa Mepelen B CTaTyC rocy1apcTBeHHOro. C 3Toro BpeMeHH HauMHAeTCs
HOBBII 3Tan. AKTUBH3UpyETCS padoTa MO M3YYEHHI0 M SKCIO3UIMOHHOMY IIOKa3y
noyiuHHOM ncropun Hopuibckoro kombunata u Hopunbnara. B mae 2000 rona mysei
nepeexag B HOBOE 3/laHue. Ha cerogHAWHWN AeHb My3eiiHble (POHIbI HaCUUTHIBAIOT
Oosiee 76 ThICSY €AUHUL XPAHEHUS.

Ha caiite yupexneHus mpeictaBiieHa Bcsi HeoOxoaumas nHpopmanusa. Taxoke
UMeeTCsl BUPTYaJbHBIA Typ, npekpacHast ¢ortoranepes. Ha caiite My3es roBopurcs o
toM, yTo 20 ampens 2017 roga Ha paclIMPEHHOM COBEIIAHWUA TPU PYKOBOIUTEIIE
AnmuHuctpanuun r. Hopwilbcka cOCTOsUIach NPE3€HTAlMs KOHLENIUU Pa3BUTHS
My3eliHO-BbICTaBOUYHOrO KoMIuiekca «Myseit Hopunbckay. [Ipuuem npencraBiieHHas
koHuenuuss Mysess Hopuiibecka Oblia TpUHSTA K peaju3alid Kak OCHOBOIOJIAraroluui
JOKYMEHT IO Pa3BUTHI0O MYHUIMIIAIBLHOW My3eiHoU cdepsl. K coxanenuto Ha caiite
My3esd caMmy KOHLEMLHIO HalWTH He yaanock. /[ymaercs, 4ro pa3menieHue MOJ0O0HBIX
JOKYMEHTOB KpaiiHe He0OXO01UMO.

PecrioH/ieHTBl OTMEYAlOT OT3BIBUMBOCTh U JIpYXKeNoOue COTpyAHUKOB. B
KauecTBe MpoOJeMbl HEKOTOpPhIE PECHOHACHTHl YKa3bIBalOT HA TO, YTO 3JaHMIO
HEOOXOaUM peMOHT. Takke pecHnoHJIEHThl OTMEYaloT, YTO My3€l0 Heo0XO0IUMOo
YIY4YIIUTh MAPKETUHTOBYIO COCTABJISIIOILYIO CBOEH AESTEIBHOCTH.

Ilo mroram nmpoBEeNECHHOM HE3aBUCHUMOM OLICHKM KayeCTBA YCJIOBHUW OKAa3aHWs

YCIyr YUYpCKIACHUAMU KYJIbTYPbI, ITOJABCIAOMCTBCHHBIMH YHpaBHeHI/IIO o AacjiaM
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KyJIbTypbl M HCKyccTBa AnMuHucTpanuu ropoga Hopunbcka wumeercs psaf
[IpeIJIOKEHU .
Ilpennoxenus:

- pa3sMecTUTh Ha callTax Y4Ype:K/JeHUH KyJIbTypbl BUPTyalbHble 3KCKYPCHH, BH-
JIE00TYETHl O IMPOBEICHHBIX MEpPOTPUATHAX W JIPYrod BHISOKOHTeHT. M3rorommenue
MOg0OHOTO KOHTEHTa He MPHUBE/IeT K 3HAYUTENbHBIM (PHHAHCOBBIM 3aTpaTaM;

- pa3paboTarh IUIAH [0 BBENEHHUIO JONOJHHMTENBHBIX YCIYI, HMEIOLIHMX
MapKeTHHTOBYIO IPUBJIEKATEIbHOCTh U METO/IOB MX MPOJABUKEHHUS;

- aKTHBHee HH(OPMHpPOBATH HacejleHHe O KyJIbTYPHBIX MEPONpHUATHIX dYepes
COLIMAJIbHBIE CETH;

- o0ecrneunThs BBIMOTHEHHE HEOOXOOUMBIX TEXHHYECKHX YCIOBHH B 3JaHHIX
YUpeXAeHUN KyJIbTYphl Il BOSMOXXHOCTH MOCELIEHNS WX TIOABMH C OTPaHUUYEeHHBIMU
BO3MOJKHOCTSMH.

HesaBucumas oreHka KauecTBa YCJIOBUH OKazaHUS YCIYr Yy4UpexkJIeHUSIMU
KyJIbTypBbl, MOABEIOMCTBEHHBIMH YIPABIEHUIO MO [eJaM KyJIbTypbl U HMCKYCCTBa
Anmunuctpauuu ropojga Hopunbscka mnposesena OOuiecTBOM ¢ OrpaHUYEHHO

OTBETCTBECHHOCTBIO ((Mel"al'[pHHT))

/B.IL T'yces/
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