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OpPraHH3aIHH paccMOTpPeHUs 00paleHH i rpaxaan
B MBYK «KJALl «FO0uneHHbIH»

j OO0nIue mMoJI0KeHHus

1.1. Hacrosmuii ITopsnok pazpaboTaH B COOTBETCTBHH ¢ DelepajlbHBIM 3aKOHOM
or 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpeHHs1 obpaleHuil rpakaaH Poccuiickoi
®eneparmn» (B penakiun PenepanbHbIX 3aK0HOB 0T 29.06.2010 Ne 126-D3, ot 27.07.2010
Ne 227-@3), Ilopsaakom paccMoTpeHHs oOpallleHuil rpaxkjaH B AJIMHHUCTPAIllMH Iopoja
Hopuibcka, YTBEP)KIEHHOM IIOCTAHOBIEHHEM AIMHMHHUCTpanuu ropoza Hopuibcka oT
19.05.2010 (c wu3MeHeHHsIMH, BHeceHHbIMH [locTaHOBIEHMEM AIMHHHMCTpalldd T.
Hopmiscka ot 26.01.2011 Ne 25 «O BHeceHMM HM3MEHEHMH B IIOCTAHOBJICHHE
Anvunuctpanuu ropoga Hopunbscka ot 19.05.2010 Ne 185»), u ycraHaBiuBaeT OCHOBHBIE
TpeGOBaHMS K OpraHM3alMy paccMoTpeHus obpameHuil rpaxaan B MBVYK «K/IT
«HO0uneitnsiity (nanee — KL «FOOuneHbIN?).

VcraHoBiaeHHbIe HacTosmuM [lopsakoM mpaBWia paccMOTpeHHs OOpallieHHi
rpaXkIaH, BKJIIOYAas CPOKH HX PpAcCMOTPEHMs, O0A3aTeNbHBl I INPUMEHEHHA IIPH
pPacCMOTPEHHH BceX OOpallleHHil rpaikiaH, 3a MCKIOYEHHEM OOpallleHMH, s KOTOPBIX
dbenepaTbHBIM 3aKOHOAATEIBCTBOM YCTAHOBJEHB! CIIELIMAJIBHBIN IOPANOK M CPOKH HX
paccMOTpEHMS.

1.2. OcHOBHBIE TEPMUHBI U TIOHATH, UCIIONb3yeMbIe B HacTosAweM [Topsake:

obpawenue 2paxcoanuna (nanee - oOpallleHHE) - HallpaBICHHBIE B yUYpEKICHHE
(OpraHu3alui0) WIK JO/DKHOCTHOMY JIMIy B IHCBMEHHOH Qopme WiM B Qopme
5JIEKTPOHHOTO TOKyMEHTa TPEUIOKEHHE, 3asBlI€HHe WM jKajo0a, a TaKKe YCTHOE
obpaleHue rpak/1aHuHa;

npeonoceHe - PEKOMEHIAI|s IpakJaHHHA 110 COBEPIIEHCTBOBAHMIO NEATENLHOCTH
yupeskaeHus (OpraHu3alyy), pPa3BUTHIO OOINECTBEHHBIX OTHOIICHHH, YIIyYIICHHIO
COLIMAJIEHO-DKOHOMHYECKOM U HHBIX chep AeSTeIbHOCTH YUPEeKICHNA (OpraHu3alin);

3aseneHue - Tpockba TpaXKJAaHMHA O COACHCTBMM B pealM3alld  €ro
KOHCTHTYIIMOHHBIX MPaB U CBOOOJ FIM KOHCTUTYLIMOHHBIX IpaB M CBOOOJ APYIUX JIHMII,
b0 CcoOOIIeHHe O HApPYLUIEHHH 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPABOBBIX AaKTOB,
HeJIoCcTaTKax B paboTe yupexxaeHHus (OpraHH3aliii) ¥ JODKHOCTHBIX JIMII, JTHOO KPUTHKA
JEATETHHOCTH YUpPEXKAeHUS (OpraHu3alui) U JOJDKHOCTHBIX JIMIL;




orcanoba - Npocsba TpaXkIaHuHA O BOCCTAHOBJICHUH MITH 3aIMTE €ro HapyIIeHHBIX
npaB, cBOOOJ WM 3aKOHHBIX HHTEPECOB JHOO IIpaB, CBOOOI WX 3aKOHHBIX HHTEPECOB

APYTUX JINLL

OONICHOCMHOE Juyo - JIUIO, BPEMEHHO MM IIOCTOSHHO 3aHHUMalollee B
rOCYJIapCTBEHHBIX YUPEKACHUAX (OpraHU3alKsiX) JOJDKHOCTH, CBA3aHHEIE C BRIOIHEHHEM
OpraHU3alliOHHO-PaCTIOPAAUTENBHEIX WIH aJIMMHHCTPATUBHO-X035MCTBEHHBIX

00s3aHHOCTEH, 100 BBINOJHAIOIIEE UX T10 CIICHHAJIBHOMY ITOJTHOMOYHIO.
KpOMC TOTO, B HACTOAIICM Hopx,tu{e UCIIOJB3YIOTCA CIEAYIOIHUE IIOHATHA H

COKpAILEHUS:

UCNONHUMENb - OTBETCTBEHHOE JIMII0, HEMOCPEICTBEHHO OCYLIECTBIIAIOIICE
IOArOTOBKY OTBETa Ha oOpallleHue IrpaKJaHiHa;

KonnekmueHvle obpawenus - OOpalleHHs, IOANMCaHHble JByMs u Oojee

rpaxJaHaM¥, a Taloke oOpalleHHsd, NOCTYINHBIIME OT UMEHU KOJUIEKTHBA YUPEKICHHUA,
PE30IIOLINH, TIPUHATEIE Ha COOPAHWSX TPYHOBEIX H MHBIX KOJUIEKTUBOB, COOpaHHSX
rpakJiaH;

1.3.  PaccMorpenue oOpamieHuit rpaxpaH npousBoautca paborHukamu KJIII
«HOOuUNeHEIH» B COOTBETCTBHHU ¢ BO3JIAraéMBIMHU Ha HUX JODKHOCTHBIMU O0SA3aHHOCTAMH.

1.4. TpakJaHuH B CBOEM MHMCbMEHHOM OOpalleHMH B 00A3aTENBHOM IOPSIKE
yKas3blBaeT JHOO HAMMEHOBAaHME YUPEXKICHHSA, B KOTOpOE HAalpaBiseT MHUCbMEHHOE
obpamenue, MO0 (GpaMUIMIO, UM, OTYECTBO COOTBETCTBYIOILETO IOJKHOCTHOIO JIHIA,
b0 [OMKHOCTh COOTBETCTBYIOINETO ITUIA, @ TAKKe CBOM (aMHIMIO, MMs, OTYECTBO
(mocneiHEe - IPH HAJIMYKK), TIOYTOBBIHA ajJpec, II0 KOTOPOMY JOJKHEI OBITh HAIPABICHEI
OTBET, YBEJOMJICHHE O TepeaZpecanuyd oOpallleHus, H3JaracT CyTh MPEeIIOKEHHU,
3asgBJICHUS WM XKaJI00Bbl, CTABUT JINYHYIO MTOJAIMUCH U JaTy.

1.5. B cinyuae HeOOXOIHMMOCTH B IOATBEP)KIACHHE CBOMX JOBOIOB IpaKIaHHH
TIpIIaraeT K MUCbMEHHOMY OOpaleHHIO JOKYMEHTHI H MaTepUaisl TM00 UX KOIUH.

1.6. Ecmu B oOpalleHHH He yKa3aHbl (aMuiIdsg IpakIaHWHA, HalpaBUBILIETO
obpalneHie, ¥ IMOYTOBBIA ajgpec, 1O KOTOPOMY JOJDKEH OBITh HAlpaBiCH OTBET, TO
yKa3aHHOe 00pallleHue NPU3HAEeTCs aHOHUMHBIM M OTBET Ha HETO HE JIaeTCs.

1.7.  VYcrusle obpamienus rpaknad K go/pkHocTHRIM aunaM KT «FO6unennbi»
IIOCTYIAIOT OT TPaXKAaH BO BpeMsl JIHYHOIO NpHeMa. YCTHBIE OOpaleHHs TAKKe MOTYT
NOCTYIATh 110 TelehOoHaM, ¢ MOCHeayIoLIell perucTpalieil B yCTaHOBICHHOM mopsike. Ha
yCTHEIE OOpallleHHss OTBET, KaK MpaBHIIO, JaeTcs B YCTHOH (opMe, B TOM YHCIE M IO
TenedoHy.

1.8. MCIIOJHUTENIHM HECYT OTBETCTBEHHOCTh 3a KadeCTBO IIOATOTOBKH, CPOKH
pPacCMOTPEHUSI U COXPAaHHOCTh HAaXOIAIIMXCA Y HHUX HAa PacCMOTPEHMH OOpameHuit
rpajkJaH.

Ilpu yrtpaTe wucnonHuTeneM OOpalleHHs TIpaXkKJaHWHA ODKHOCTHBIM JIHIIOM
Ha3HayaeTcs ciIyxe0HOoe paccieOBaHuUE.

Ha mnepuojx BpEMEHHOrO OTCYTCTBHS (HaXOXIEHHE B OTIIYCKE, CIyKeOHOM
KOMaHJMPOBKE, BPEMEHHAsI HETPYIOCIOCOOHOCTB) HCIONHHUTENL 00sA3aH IepenaTh BCe
MMEIOIIHECS ¥ HErO Ha MCIIOJIHEHUH O0pallleHHs I'pakJaH BPEMEHHO 3aMEINaroIeMy ero
pabOTHUKY, a MPU OTCYTCTBHM TAaKOBOTO - HEIOCPEICTBEHHOMY pykoBomutento. [Ipu
TIEPEBO/IE Ha APYTYI0 paboTy WIM 0CBOOOKICHHH OT 3aHMMaeMOH JODKHOCTH UCIIOHUTEIIb
0053aH IepeliaTh BCE HAXOMAIIMECs Yy HEro Ha MCIOJHEHHH OOpalleHds TpaxiaH
HETIOCPEACTBEHHOMY PYKOBOIMTEIIO.




1.9. Csenmenus, comepraruecs B 00palieHHAX IPaKaaH, MOTYT HCIIOJIB30BaThCs
TONBKO B CIYXKEOHBIX LENIX U B COOTBETCTBMH C MOJHOMOYMAMHY JIML@E, Pa0OTAIOMIETO ¢
obpaleHueM.

IMpu paccMoTpeHMH OOpalleHus TpakKIaHWHA He JOIYCKAaeTCs pasIylallCHHe
CBEJICHHUI, COZIEpIKAIIMXCSA B 0OpAICHHH, & TaloKe CBEIEHMH, KaCaoLIUXCsl YaCTHOM JKH3HH
rpaxkianuHa, 6e3 ero coryiacus. He sBIseTcs pasrialieHMeM CBEICHUH, COIepKAIMXCS B
oOpallleHHH, HalpaBlIeHHe MICBMEHHOro 0oOpalleHHs B TOCYJapCTBEHHBIH OpraH, opra
MECTHOTO CaMOYIIPABIECHUSA WU JOJDKHOCTHOMY JIHITY, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pellleHne MOCTaBICHHBIX B 00palleHUH BOIIPOCOB.

2. Ilpuem n nepBuyHasi 06paboTka obpameHHi rpaxiaH

2.1. Tlpuwem u mnepBuuHas oOpaboTka OOpallleHH#l IpaJaH, HaIpPaBICHHBIX B
anpec KL «lO0uneiHbIi» WM ero J0UKHOCTHBIX JIMI[ OCYIIECTBIIACTCS JOKYMEHTOBEA0OM
MKY «OK YKb».

2.2. Tlpu npueme u nepBuuHOit 06paboTke OOpalleHuil rpaKaaH IPOU3BOIUTCS
IpOBepKa IPAaBWIHHOCTH a[pecallid KOPPECIOHAEHIMH | IEJOCTHOCTh YIAKOBKH,
BCKPBIBAIOTCS KOHBEPTHI, IPOBEPACTCS HAIWYHME B HHUX BJIOXKEHWH (pa3opBaHHbIE
JIOKYMEHTHI TTIOAKJIENBAIOTCS), K TEKCTY 00palleHys MOJAKaIbIBA€TCs KOHBEPT.

2.3. IIpu HamuuuM BO BXOMAINEH KOPPECTIOHACHIMU Hapsaxy ¢ oOpalleHHeM
rpakJaHKHa JEHET, [eHHBIX OyMmar, MOUTHHHBEIX JOKYMEHTOB (11acriopT, BOCHHBIH OMIIET,
TPyIOBas KHIDKKA M JIp.), @ TakKe, €CIM IPH BCKPBITHA KOHBEPTOB HE OOHApYIKHUIIOCH
JIOKYMEHTOB, YIIOMSHYTHIX MPa)XIaHHMHOM B oOpalneHuy, JU00 He 00HAPYKUIOCH CaMOro
TeKcTa o0paleHus rpakJjaHlHa, JOKYMEHTOBEIOM COCTABIIAETCA aKT B ABYX OK3EeMILIAPax
00 OTCYTCTBHH NOKYMEHTOB M BIIO)KEHHi, TIEPEUUCICHHBIX B OOpalllEHUH IpakIaHHHA.
OIuH 2K3eMIUIAP aKTa XpPaHHUTCS B YUPEXKIEHUH, BTOPOI MpHOOLIaeTcs K OCTYNUBILIEMY
o0pallleHuI0 TpaXKJaHuHa (MPHU OTCYTCTBHM OOpallEHHs aKT COCTaBIIAETCA B OJHOM
sk3eMiuigpe). C MOCTYNMUBIIMX ITOJTHHHBIX JOKYMEHTOB CHHUMAlOTCA KOIIMM, KOTOPHIE
MIOJIKAJIBIBAIOTCS K 00paIleHUIO IpakJaHHHA.

JICHBPIH BO3BpAIIAIOTCS IPaXKAAHUHY ITOYTOBBIM IIEPEBOIOM, IPH 3TOM IIOYTOBBIE
PAcXO/bl OCYILECTBIIAIOTCS 3a CYET 00paTHBILETOCH.

[ToyTMHHBIE JJOKYMEHTHI BO3BPALIAIOTCS IpaskJaHUHY JTUYHO (TI04 POCIHKCH), a MPH
HEBO3MOKHOCTH BEPHYTH UX JUYHO OTIIPABIIAIOTCS 3aKa3HBIM ITMCBMOM C YBEIOMJICHHEM,
IpHd 3TOM IIOYTOBBIE PAcCXOJBl BO3MEIIAIOTCS 3a c4yeT coOcTBeHHBIX cpencts KL
«HOOuneHbIN».

2.4, OGpainenns rpaxaad, MOCTYIUBINNE 10 MH(GOPMAIMOHHEIM KaHAIIAM CBSI3H
o0miero 1mosb30BaHUA (IJEKTpPOHHas II0YTAa) pacledaTelBalOTCA. Perucrtpamus u
pPacCMOTpPEHHE YyKa3aHHBIX B HACTOSIIEM IIyHKTe OOpalieHui NpOM3BOAUTCS B
cootBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsake
paccMoTpeHus obpatneHuii rpaxaan Poccuiickoii @enepanmuy» 1 HactoAamuM [lopsakom.

2.5. Tlocne nepBuuHoii 00paboTku oOpalneHus rpaxaaH IOIJIeXaT perucTpaluu.

3. Perucrpauusi nocTynuBIIHKX 00pallleHHi rpaxkIan

3.1. OG6paineHue rpaxJJaHIHA IOJIEKUT 0053aTEIBHON perucTpalyy B Te4eHue 3
nHeilt ¢ MomenTa noctyrvieHus B KL «HOOuneitnsiin».




3.2. TlucbMmeHHBIe O0pallleHus TpakJaH pPErHCTPUPYIOTCA JKypHale NMUChbMEHHBIX
oOpaleHuil rpaxiad U UMET OTAEIBHYI0 HyMepaluio B paMKaX OJHOT0 KaJ€HIapHOIo
roza.

3.3. TIlpu perucrpauuu oOpaleHuii rpakian:

- oOpaleHHIo MIPUCBAUBAETCS PEerUCTPAllMOHHBI HOMEDP U YKa3hIBae€TCA JaTa
MOCTYIUIEHHs! 00palleHus;

- YKa3BIBAIOTCS (GaMUIIKs U HHULUAJIBI TPaXKJaHKHA (B MIMEHUTEIBHOM MaJEXKe)
¥ €ro azpec; 6o, eciii oOpalleHne KOJUIEeKTHBHOe, YKa3bIBAalOTCs (haMUIMK U MHULUAJIE]
IEPBBIX JBYX WM TpEX I'paXkJaH, B TOM UHCJIe Ipak[JaHHHa, B aJpec KOTOPOro MpocsT
HanpaBUTh OTBET;

- M3JIaraeTcsl KpaTKoe CoJepKaHue CyTH oOpallleHus;

- YKa3bIBAETCS HUCIIOJIHUTENb, CPOK MCTIOHEHUS U OTMETKa 00 HCIIOIHEHHH.

3.4. Ilpu peructpamuu oOpalleHui rpakJaH MpOBOJUTCS MPOBEPKA HA HAINYME
oOpalleHuii, MOCTYIUBIINX OT OJHOIO M TOTO XK€ JIMIA (TPYIIBI JHII) 10 OXHOMY H TOMY
»ke Borpocy. K moBTOpHEIM (MHOTOKpaTHEIM) 0OpaleHHsAM OJHOTO M TOTO JKE€ IPaKAaHuHa,
IPYIIIBI TPAXKIAH 110 OTHOMY M TOMY K€ BONPOCY NPHOOIIAIOTCA MaTEPUAIIBI TIPEIBIIYIIHX
oOpatneHuii.

3.5. Ha nuceMeHHOM 00pallleHHH B IPaBOil 4aCTH HIDKHETO ITOJIS IIEPBOIO JTKUCTa
NIPOCTABJIETCS. PETUCTPALIMOHHBIN INTaMIl, B KOTOPOM YKa3bIBA€TCs PErMCTPallMOHHEIN
HOMep U JiaTa.

4. HanpaBienune o0pamenuii rpaxiaal Ha pacCMOTPeHHe

4.1. JIOMKHOCTHOE JIMIIO TIOCJIE PErucTpalyy B 3TOT K€ JEHb, JH00 B [I€Hb,
CJIEAYIOIIMIA 3a THEM PErHCTPaliy, IO COAEPIKaHMIO KaXKJ0ro IOCTYIIUBIIErO B UX aJpec
ofpameHus TrpaxJaHUHa, ompenenseT (IOCPEICTBOM HAJIOKEHHsA COOTBETCTBYIOLIEH
PE30TIONHH) OTBETCTBEHHBIX JIMII, KOTOPHIM CJIEyeT HalpaBUTh NHMCbMEHHOE O0palieHue
rpaxJIaHHHA 7151 pACCMOTPEHHs U MIOATOTOBKH OTBETA.

4,2, Ob6pameHne TpakJaHHHA, COAEPXKAIEe BOIPOCH], PELIEHHE KOTOPBIX HE
BxomuT B KomneTreHImo KJII[ «HOOuneitnsiit», HampaBiseTcs B TeYEHHE 7 KaJeHIapHBIX
IHEeH cOo IHA ero perucTpaludd B COOTBETCTBYIOLIMH OpraH MM COOTBETCTBYIOLIEMY
NOJDKHOCTHOMY JIMIy, B KOMIIETCHLIMIO KOTOPBIX BXOIOWT pELICHHE II0CTaBJIEHHBIX
BOIIPOCOB, C YBEIOMIIEHHEM I'pakJaHUHA O Ilepeajpecalliy ero o0palieHus B TOT JkKe CPOK.
Ecnu peineHue MOCTaBICHHBIX B OOpallleHMM BONPOCOB OTHOCUTCS K KOMIIETECHIIMH
HECKOJIBKUX YUpexXJeHH# (opraHuzanuii) Wik JODKHOCTHBIX JIMIL, KOMHUs oOpalleHus B
Te4eHHe 7 KaJIeHAapHBIX THEH CO JHS €ro PErUCTpaLlii HAIIPaBJIETCS B COOTBETCTBYIOLINE
yupexIeHus (OpraHu3aliy) WIH COOTBETCTBYIOLIMM J0JDKHOCTHEIM JIMLIAM.

5 PaccmoTpenne oOpalienuii rpaxian

5.1. HcnomHuUTENs B XOJIe pacCMOTpeHMs 00OpalleHus IpaXkJaHuHa!
- obecnieyrBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAaCCMOTPEHHE
oOpaieHus, B ciay4ae HEOOXOOMMOCTH - C Yy4YacTHeM TIpaXkIaHHHA, HaIIPaBHBIIETO
obpalieHue;
- B TIpejiesiaX CBOMX ITOJTHOMOYMI 3alpallliBaeT, B TOM YHCIIE B 3JIEKTPOHHOMH (opme,
HeoOXoAuMBIE  JUIsL  paccMOTpeHust  ofpalleHus  MarepHajibl  (JOKYMEHTH) B
rOCYJapCTBEHHBIX OpraHax, APYrMX OpraHax MECTHOI'0 CaMOYIPaBICHHS H Y WHBIX




JOJDKHOCTHBIX  JIML, 3a WCKJIKOYEHHEM CyHOB, OpraHoB JO3HaHHMA M OpPraHOB
NIPEIBAPUTENILHOTO CIENCTBHS;

- NPUHHAMAET B TIPEJesiax KOMIETEHIMH MEPHI, HAallpaBJIeHHBIE Ha BOCCTAHOBJICHHE U
3aIIUTY HAPYIIEHHBIX MpaB, CBOOO] 1 3aKOHHBIX HHTEPECOB I'PAXKIaHHHA,

- IIOJITOTABJIMBAET IMHUCHMEHHBIN OTBET IO CYIIECTBY BOINPOCOB, IIOCTaBJIEHHBIX B
oOpallleHuH TpaXkJaHWHA, B CPOKHU, YCTaHOBJICHHEIE (elepalbHEIM 3aKOHOAATENLCTBOM H
HacTtoanmM ITopsakoM, 3a HCKIFOYEHHEM CIIydaeB, ONHMCAHHBIX B II. 5.2 HACTOSMLIETO
[Topsinka.

5.2. AuHoHHMMHBIe O0OpalleHHs Tpak[aH, COAEpXKAlle KOHKPETHBIE BOIPOCHI,
MPEIIOKEHHUS, JKATOOBI, HAIPABISIOTCS JUI CBEJICHUS COOTBETCTBYIOLIMM JOJKHOCTHBEIM
JIMIAM TI0 HANpPaBJIEHHIO UX IESATEIBHOCTH M CIHCHIBAaIOTCA B Jeno. Eciiv B aHOHMMHOM
oOpallleHHH COAEp)KaTcs CBeJEHHs O IOATOTaBIHMBAEMOM, COBEPLIAEMOM WK
COBEPIICHHOM IPOTHBOIIPABHOM IESHUH, a TAKKe O JIMILE, €ro IOArOTaBIHBAOLIEM,
COBEPIIAIONIEM WJIA  COBEPIUMBINEM, OOpalleHHEe IOMICKUT  HAIPABICHUIO B
NPaBOOXPAaHUTEIBHEIE OPTaHHl.

Ha oOpaiienuss rpaxiaH, He SBIMIOIIHECS 3afBJICHUAMH, Kalo0aMu HIH
XOJaTaliCTBAMH, HE COAEPKalllMMU KOHKPETHBIX MpeIoKeHUH unu npocsd (B TOM 4ucie
TI03paBJIeHuUs, COOONE3HOBAHMS, IHUChbMA, IIPUCIAHHBIE JUIA CBEICHHSA WM JIHIICHHBIE
CMBICTIOBOTO COJIEP)KAHUA U T.J.), OTBETHI, KaK IPaBH/IO, HE AAIOTCA.

Eciu TekcT NHCBMEHHOrO o0palieHus He TOAJAeTCsA IPOYTEHHIO, OTBET Ha
obpallieHHe HE AaeTcs, O 4YeM B TeueHHe 7 JHeH co [HA perucrpauuy obpaluieHus
coolIaeTcsa TpakaaHHHy, HalmpaBHBIIEMY oOpalleHue, ecid ero (GpaMuius U MOYTOBBIH
aZipec MOA0TCs IPOUTEHHIO.

Ecmu  TekcT oOpaleHWss COOCPKHUT HELEH3ypHble JHOO0 OCKOpOUTENbHBIE
BBIPAXKEHHUS, YTPO3bI )KU3HH, 3J0POBBI0 U HMYIIECTBY JIOKHOCTHOTO JIMIA, & TAKKE WICHOB
ero CeMbH, OTBETCTBEHHOE JIMIO BIIPaBe OCTABUTH oOpalieHue 0e3 OTBETa MO CYIECTBY
TIOCTaBJIEHHBIX B HEM BOIMPOCOB M COOOIIUTE IpaskAaHHHy, HalpaBUBIIEMY o0palleHue, o
HEJIONYCTUMOCTH 3JI0YIIOTPEOIEHHS IPAaBOM.

Obpaienue, B KOTOpOM oOkainyercs cyqebHoe peleHre, B TeueHHe 7 AHel co OHA
ero  PEerucTpalii  BO3BpAIacTCs TpaKAaHHHY, HanpaBUBIUEMY oOpalleHue, ¢
pa3bsACHEHHEM MOpsAIKa 00)KaloBaHUA JAHHOTO CyA€OHOTO peIieHH s .

Ecnu B oOpameHuu TrpaXkAaHWHA COAEPXKKUTCA BOIPOC, Ha KOTOPHIA emy
MHOTOKPAaTHO [aBallUCh NHCBMEHHbIE OTBETHl II0 CYIIECTBY B CBSI3H C paHee
HampaBIAEMBbIMHA 06paHIeHI/1ﬂMH, H IIpH 3TOM B O04UYCPCIHOM 06paH.[eHI/II/I ITOrO KC
rpaXkIaHHHA HE IPUBOJSTCS HOBBIE JOBOB! IH 00CTOATENBCTRA, JOIDKHOCTHOE TUII0 THO0
OTBETCTBEHHOE JIAIO BIIpaBe MPHUHATH pelieHHe O O0e30CHOBATEIBHOCTH OYEPEIHOTO
obpameHuss ¥ MpeKpalleHUH IEPEeNUCKH C TpakIaHUHOM II0 JAHHOMY BOIIPOCY IIpH
YCIIOBHH, YTO yKa3aHHOE oOpalleHne U paHee HampasisieMble 00pallieHus HalpaBJIsUIUCh B
aZipec OAHOTO M TOTO K€ YUPEKICHHS WIM AOKHOCTHOrO Jivua. O NaHHOM pelIeHHUH
yBeIOMIIsIeTCS IpaKIaHHUH, HallpaBUBIIHMKA oOpalneHue.

5.3. OtBersl Ha oOpalleHWs TpaXkJaH pPETUCTPUPYIOTCA M OTIPABIAIOTCA
sasBuTensM. OTBeT Ha oOpalleHue, MOCTyIHUBIIEe B (OpMe IJIEKTPOHHOIO NOKYMEHTa,
Harpapisgercs B (OpMe DIIEKTPOHHOTO JOKYMEHTa IO aapecy 93JEKTPOHHON IIOYTEHL,
yKazaHHOMY B oOpalleHHH, W (WIH) B NHCBMEHHOH (OpME IO IOYTOBOMY Aafpecy,
yKa3aHHOMY B 00OpalleHMH.




5.4. Cpox pacCMOTpeHs MACBMEHHOro obpamenus coctapisier 30 aHeH co aHA
PErUCTpalMHi THCEMEHHOTO 00paIleHH .

B HCK/IIOUMTENBHEIX CIydasX, a TakkKe B ClIydae 3alpalliBaHUs JOTOIHUTEIbHBIX
MATEpHAIOB WM MPUHSTHS APYrHMX Mep IO PacCMOTPEHUIO OOpAaIlCHHS, MO PEICHHIO
nomkaoctHoro Jjuna KT HOGumelinsni nub0 ymOTHOMOYEHHOTO WM JIMLA, CPOK €ro
WCIIOJIHEHHS. MOXeT OBITh NpojuieH, Ho He Gonee ueM Ha 30 jHel, ¢ yBeIOMJIECHHEM
rpakIaHHHA, HalpaBUBILIEro oOpalleHue, O MNPOJJIEHHH CpOKa U YKa3aHHEM CpOKa
MOJATOTOBKM OKOHYATEJLHOIO OTBETA. YBEJIOMJIEHHE O IIPOUIEHHH CPOKa pacCMOTPEHHUs
00paIlcHNs HATIPABJILETCS 3 BUTEIIIO HE IO3THEE YeM 32 3 [IHs 10 MCTEUCHHUs CPOKA OTBETA
Ha oOpaleHue.

6. JInyHbIH npuem

6.1. JIu4HBIA TIIpHeM TpaXKIaH OCYLIECTBIAETCS JOKHOCTHBIM JiioM KJITT
FO6uneinpiii. Miadopmanus 00 yCTaHOBIEHHBIX UL IIpHEMa THIX U JacaxX JOBOJUTCA 1O
CBEIEHHS IPaKIaH.

6.2. Ilpu TMYHOM TpUEME IPaKTaHUH NPEbBIAET TOKYMEHT, YOCTOBEPAIOIIIH
€ro JINYHOCTb.

6.3. CoaeprkaHue yCTHOTO oOpalleHHsl 3aHOCHTCS B KapTOUKY JIMYHOTO NMpUeEMa
rpaxaaHuHa. Ec/i M3o)KeHHbIe B yCTHOM oOpammenuy GaKTsl 1 00CTOATENIbCTBA ABIAIOTCA
OYEBHAHBIMU U He TPeGYIOT JOMOTHUTEIFHOM IPOBEPKH, OTBET Ha OOpalleHHe ¢ COTIacHs
rpakIaHvHa MOXeT OBITH JaH YCTHO B XOJI€ JINYHOTro mprema. CBoe cornacie rpakaHuH
TIOATBEPKIAET COOCTBEHHOPYYHOH ITOANUCEHIO B KAPTOYKE JIMYHOTO NIPHEMa IpakIaHIHa.

6.4. Bompocel rpaxnaH, oOpaTHBLIMXCS Ha JHYHBIM HpueMm, He Tpelyromue
JIOTIOJTHUTEIBHON TTOArOTOBKH JIOMDKHOCTHOTO JIMI@, BEAYILUErO JIMYHBIA IpueM, Ui
BEIHGCEHMSI MM PpELICHHS, PACCMATPUBAIOTCS (pa3pellaroTcs) HEIMOCPEICTBEHHO B X0
JUYHOTO IIpHUEMa.

6.5. JIOJIDKHOCTHOE JIUIO, BeAyllee TNUHBINA IPUEM, BIIPABE OTKa3aTh TPAXKAaHUHY
B JaJbHEHIIEM PAaCCMOTPEHUH OOpaIlleHus, €ClIM eMy paHee ObLI JaH OTBET IO CYILIECTBY
IIOCTaBJICHHBIX B 00paIeHHUH BOIIPOCOB.

6.6. Eciu nmocTaBjIeHHBIH Ipa)kIaHHHOM BOIIPOC HEBO3MOKHO PEIINTE Ha JIMYHOM
npueMe ¥3-3a CIIOXKHOCTH WIM HEOOXONMMOCTH  JOMOJIHHUTENBPHOIO — H3YYeHHS,
JOJPKHOCTHBIM JIMIIOM, BEYIMM JIMYHBIN MpHEM, NPUHUMACTCA IMHCHMEHHOES 3asBICHUE
rpakJIaHiHa, KOTOPOE paccMaTpUBaercs B TOPAAKE W CPOKH, YCTaHOBJICHHBIC
(enepanpbHBIM 3aKOHOATENBCTBOM, HacTOAIMM [lopsakom.

6.7. Eciu B X0[e JUYHOrO IpHeMa JOKHOCTHBIM JIMIOM, BEIYIIUM JIHYHBIHA
npuemM, OyIeT YCTaHOBICHO, YTO IpaskJaHMH oOpaiaercs 10 BOIpOcaM, He BXOIALIKUM B
KOMIIETEHLIMIO JAHHOTO MO/DKHOCTHOTO JIMLA, MPaXXIaHWHY YCTHO Jaercs pa3bsCHCHUC,
KyJla ¥ B KAKOM TIOPSIJIKE €My HE0OX0IUMO 0OpaTUTECS.

2 KoHTpoab paccMOTpeHHs 00palieHHi rpakiaan

7.1.  Jomxkuocteie nuna KL FOOuneiHsi B npenenax CBOEH KOMIIETCHIIMU
OCYIIECTBIISIOT KOHTPOJIb 3@ COOIIOIEHIEM TIOPAIKa PACCMOTPEHHs 0OpalleHHit rpaiaH,
M CpPOKOB HX pPAacCMOTpPEHHMs, YCTAaHOBIEHHBIX (enepalbHBIM 3aKOHOAATENILCTBOM,
HacrosmuM [lopsaakom.




7.2. Jluma, MOOMYCTHBINIME HapylleHHE IMOpAAKa M CPOKOB pPacCMOTPEHHSA
oOpaleHuii rpaxiaH, HECYT OTBETCTBEHHOCTB, MPEXYCMOTPEHHYIO 3aKOHOIATEIBCTBOM
Poccuiickoii ®epepanuu.

3aBeIyIONHi OTAEIOM 110 OpPTraHU3aluK 3PUTEIL
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